
§·¤æ§ü / Unit-I

1. ÂýÖæßè â¢¿æÚU âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? §â·¤æ @Øæ
×ãUˆß ãñU?

What do you understand by effective
communiction ? What is its importance ?

¥Íßæ / OR
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Time : Three Hours] [Maximum Marks :  75
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ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´UÐ

Note : Answer all questions. All questions carry equal
marks.
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SßæòÅU (SWOT) çßàÜðá‡æ âð ¥æÂ @Øæ â×ÛæÌð
ãñ´U? §â·ð¤ Âý×é¹ Ìˆßô´ °ß¢ çßçÏØô´ ·¤è çßßð¿Ùæ
·¤èçÁ°Ð

What do you understand by SWOT analysis ?
Explain its essential factors and methods.

§·¤æ§ü / Unit-II

2. ÃØæßâæçØ·¤ â¢¿æÚU ×ð´ ·¤õÙ-âè Âý×é¹ ÕæÏæ°¡ ãUôÌè
ãñ´U? ©U‹ãð´U ÎêÚU ·¤ÚUÙð ·ð¤ ©UÂæØ âéÛææ§°Ð

What are the main barriers to Business
communication ? Suggest measures to remove
them.

¥Íßæ / OR

ÂýÖæßÂê‡æü Ÿæß‡æÌæ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? ÂýÖæßè
Ÿæß‡æÌæ ·ð¤ ¥ßÚUôÏô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What do you understand by effective
listening ? Explain the barriers to effective
listening.

§·¤æ§ü / Unit-III

3. ÃØæßâæçØ·¤-Â˜æ âð @Øæ ¥çÖÂýæØ ãñU? §â·¤è
¥æßàØ·¤Ìæ °ß¢ ©UÂØôç»Ìæ ÕÌæ§°Ð

What do you mean by Business letter ? State
its needs and utility.

¥Íßæ / OR
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( 3 )
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Üð¹Ù ·é¤àæÜÌæ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? Üð¹Ù
·é¤àæÜÌæ ·ð¤ çßçÖ‹Ù ¿ÚU‡æ ·¤õÙ âð ãñ´U? â×Ûææ§°Ð

What do you understand by writing skills ?
What are the different steps of writing skills ?
Explain.

§·¤æ§ü / Unit-IV

4. ×õç¹·¤ ÂýSÌéÌè·¤ÚU‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U?
×õç¹·¤ ÂýSÌéÌè·¤ÚU‡æ ·¤ô ÂýÖæçßÌ ·¤ÚUÙð ßæÜð ·¤æÚU·¤ô´
·¤è çßßð¿Ùæ ·¤èçÁ°Ð

What do you understand by oral presentation ?
Discuss the factors affecting the oral
presentation.

¥Íßæ / OR

çÚUÂôÅüU Üð¹Ù âð @Øæ ¥çÖÂýæØ ãñU? çÚUÂôÅüU ÌñØæÚU
·¤ÚUÙð ·¤è Âýç·ý¤Øæ Øæ É¢U» @Øæ ãñU? â×Ûææ§°Ð

What do you mean by writing a report ? What
is the process of preparing a report ? Explain.

§·¤æ§ü / Unit-V

5. ÎñçãU·¤ Öæáæ â`Âýðá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U?
§â·ð¤ ÜæÖ ÌÍæ ãUæçÙØô´ ·¤ô â×Ûææ§°Ð

What do you mean by Body Language
Communication ? Explain its merits and
demerits.

¥Íßæ / OR
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( 4 )
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ßñçàß·¤ ÕæÁæÚU ×ð´ ¥‹ÌÚUæücÅþUèØ â`Âýðá‡æ ·¤è Öêç×·¤æ
SÂcÅU ·¤èçÁ°Ð

Explain the role of International
Communication in Global markets.
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