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Term End Examination, 2021

Paper - 11

Business Communication

Time : Three Hours] [Maximum Marks : 75
[Minimum Pass Marks : 25
RICAIE kS T T (R S IR TR T i L
T ¥
Note : Answer all questions. All questions carry equal
marks.
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What do you wunderstand by effective
communiction ? What is its importance ?
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What do you understand by SWOT analysis ?
Explain its essential factors and methods.
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What are the main barriers .to . Business
communication ? Suggest measufes to remove
them.

37949l / Ok

JYEqUl SO § ST F GHId © 7 qmel
AU o ST VR UM HITWT

What do <Yyou wunderstand by effective
listenigg ?. Explain the barriers to effective
listening.
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What do you mean by Business letter ? State
its needs and utility.
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What do you understand by writing skills ?
What are the different steps of writing skills ?
Explain.

318 / Unit-1V

4. Hifgs YEEEOT T S B U ~8.2
e o o N N e
OIfEeh ULl i FoTfad i aTel Sl
&t faa= wifsw)

What do you understand by oral presentation ?
Discuss the factors affecting the oral
presentation.
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What de.yeu mean by writing a report ? What
is the process of preparing a report ? Explain.
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What do you mean by Body Language
Communication ? Explain its merits and
demerits.
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Explain  the role of  International
Communication in Global markets.
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